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Dealer Account Portal (DAP) Guide



Access to the Portal

Please visit the following site and enter your user name and password www.cudlaftermarket.com.

User Name:

Password:

Note: First time users will be prompted to change the password provided by Family First Dealer Services. If
you forget your password, please contact Family First Dealer Support Team at 1-855-333-9545, option 3. A
representative will reset your password for you to be able to login to the DAP.

K7
4L/ A
Login =
User D Email) ]
Password
7] Remember me next time -~
Forgot your passwora? Login

eContracting (aka Quote)

The Quote functionality is designed for the F&I office to be able to quote contracts and to submit and print GAP
Waivers. In order to quote a GAP Waiver, you will need to click on Quote, then New to be able to enter a new
GAP Waiver.

W Account;: CDLDEMONH - CUDL DEMO NH DEALERSHIP ¥
(b

f 1 ’ Quote ¥ ontract ¥ Remittance ¥ Reports @ Settings
e
[ -

Filters New
Search
Search By: F&l Manager ¥ Kristi Turner L4 Add New
Plan Purchase Date From: To:

Once you click on New, the following page will appear. If you only need to obtain a quote for a product, the
Customer and Lienholder information will not need to be completed. If you will be submitting the GAP Waiver,
you will need to click on the + to expand Customer and Lienholder information as shown below.

W Account: COLDEMONH - CUDL DEMO NH DEALERSHIP ¥ Welcome KristiTurner Logout
&

[""" Quote ¥ Contract ¥ | Remittance ¥ | Reports  Settings

Quote

Plan Purchase Date F&I Manager
‘ 0411212012 Kristi Turner hd
[ Customer
[ Vehicle
VIN Qdometer  Mfg. Warr. Start Date  Veh. Purchase Price Veh. Purchase Date

@ Attributes
Stock # Base Warranty ~ Powertrain Warranty

= Loan/Lease
Deal Type Term  Finance Amt MSRP APR  Monthly Pmt 1% Pmt Date  Balloon Amt Residual Amt Acct. #
¥
Lienholder
= Products
hd Clear Template
Program Type Plan Term Deductible > Retail

GAP @ v & >



http://www.cudlaftermarket.com./

You will need to proceed with entering all the information in the yellow highlighted fields to quote the

Customer.

Otherwise, the state defaults to your state.

If your Customer resides in a different state from your location, this will need to be updated.
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Account: COLDEMONH - CUDL DEMO NH DEALERSHIP W

Welcome Kristi Turner  Logout

n' " Quote ¥ Contract ¥ Remittance ¥ Reports Settings
| &L/ d g
Quote
Plan Purchase Date F&l Manager
04122012 Kristi Turner A4
= Customer
First Name Ml Last Mame - Defaults to
Dealerships
n state .
Address Address 2 City pba llw’ Primary Phone Secondary Phone
co v
Email Alternate Contact Language Pt
un‘Inown,
English MSRP/NADA |
= Vehicle entered in this field 'l
VIN Odometer  Mfg. Warr. Start Date Veh. Purchase Piice” Veh. Purchase Date
[ Attributes
Stock # Base Warranty =~ Powertrain Warranty
= Loan/Lease
Deal Type Term  Finance Amt MSRP APR Monthly Pmt 1t Pmt Date  Balloon Amt Residual Amt Acct. #
¥
= Lienholder
Lienholder Name
Address Address 2 City State 7P Primary Phor il
Must be configured
A for each plan prior
= Products to entering a
tract.
¥ Clear Template cone
=
Program Type Plan Term Deductible [ Retail
GAaP @ v v -

If the contract is ineligible, the Products section of the page will reflect Ineligible and/or a message below the

program indicating the Financed Amount, Finance Term, and/or Deal Type might

be required to get rates.

Please verify these amounts were entered. Otherwise, if the contract information was entered correctly it

doesn’t meet the eligibility criteria for the product.

WIN Odometer  Mfg. Warr. Start Date Veh. Purchase Price Veh. Purchase Date

1D7RB1GPEBS632024 6,589 $49,586.00

[ Attributes  (2011/DODGE/RAM 1500 QUAD/Fullsize Pickup/Mormal/d Cyl/Rear Wheel Drive/1/2 ton/Gas/6,001 - 10,000)
Stock # Base Warranty ~ Powertrain Warranty

= Loan/Lease

Deal Type Term  Finance Amt MSRP APR  Monthly Pmt 1t Pmt Date  Balloon Amt

Loan ¥ |60 $56,565.00 $52,365.00 5.3% $568.00

[ Lienholder

= Products

¥ Clear Template
Program Type Flan Term Deductible »
cAP [H v v v
Financed Amount, Finance Term, and/or Deal Type might be required to get rates.
=

Residual Amt Acct. #
Retail /
Ineligible
0.00




Rating the Contract

Once the required information has been entered, you will need to select the appropriate Plan for the coverage
being provided to the customer as illustrated below. A list of available CUDL and VERO Plans will appear in the
drop down box for the plans your dealership has signed up to offer your Customers. It is important to select the
appropriate plan for the GAP Waiver that is being printed. Otherwise, the incorrect GAP Waiver can be printed
and submitted.

The Retail amount is the Customer’s Charge for the GAP Waiver. The Retail amount that is populated may be
updated from the base rate that has been setup for your dealership.

If you are a Ford dealership AND Ford Motor Credit Funds the loan, please be sure to select the Plan that
includes Toyota/Ford in the Plan description.

[Products

b4 Clear Template
Program Type Plan Deductible  » ReteV
P & caPwaiver A v

CUDL GAP 125% §0.00
CUDL GAP 125% Non-Fran
CUDL GAP 150%

CUDL GAP 150% ToyotaiFord
VERO GAP 125%

VERO GAP 125% Non-Fran
VERO GAP 150%

VERO GAP 150% ToyataiFord

Save Quote Print Quote Close Cancel Changes

Submitting an Eligible eContract (aka Quote)

In order to submit and print the GAP Waiver, you will need to click on the Submit button. This will generate a
PDF that can be printed for the Customer’s signature.

If you are not ready to submit the GAP Waiver, but would like to preview the contract for a price quote click on
the icon beside Submit; or you may save the Quote by clicking on Save Quote.

s

A4 ClearTemEIate
Program Type Plan Term Deductible  » Retail
GAP Waiver v VERD GAP 150% ¥ 60 months ¥ 547400 ¥ submit & &

547400 w

Save Quote Print Quate Close Cancel Changes

If you click on the Submit button, another window will appear with a PDF copy of the contract that was selected

for you to print for the customer to sign. Please verify the information is correct before remitting. You will be
able to print the GAP Waiver from any printer that has been installed for your workstation.



Sample Copy of GAP Waiver

VERDO DAP00000024

GAP WAIVER
Loan Date: D"q'lll1 DIIIQ':'1 2
Customer/Borrower Jeremy Doe Dealer DEMO Dealership CU Direct
Address 123 Rose Street Address 123 GREEN STREET
City, State, Zip Sacremento Ch 34545 City, State, Zip SACREMENTO CA 97123
MakeModelModel Year 2012 FORD EDGE LIMITED VIN - 2FMDK3IKC4CBAB2592
Tem of GAP 60 Monthly Payment
Email Maximum Term of GAF 24 Months
Financial Institution/Assigned Lender BANK OF AMERICA MSRPINADA 545 G29.00
Address 123 Jones Av Amount Financed/Lease Cap Cost $50,950.00 | APR 55
City  Jacksomville State FL Zip 32206
D Balloon D Lease E Loan Milzage 123
Maximum Eligibility Limit Maximum Limit of Liability Maximum Amount Financed/Lease Cap Cost
1560% MSRF/INADA 350,000 §100,000

CHARGE FOR GAP WAIVER § 474.00

This GAP Waiver amends the Financing Contract and is between the Customer/Borrower {you or your) and the Dealer (we, us, or our). Although not
required to do so, you elect to purchase this GAP Waiver for an additional charge which is shown above. You understand this GAP Waiver is not an insurance
product and you may obtain similar protection from an alternate source. GAP does not take the place of insurance on the Collateral, nor does this GAP
Waiver fulfill any requirements of any financial responsibility laws.

‘fou agree to maintain automobile physical damage and collision coverage through your Primary Carrier for the full term of this GAP Waiver as required by the
terms of the Financing Contract. COVERAGE OF THIS GAP WAIVER 15 AVAILABLE ONLY AT THE TIME THE FINANCING CONTRACT I3 ORIGIMALLY
EXECUTED. A Payable Loss under this GAP Waiver may decrease over the term of your Financing Contract.  You may wish to consult an alternative
source to determine whether similar coverage may be obtained and at what cost. You should carefully read the front and back of this GAP Waiver for
additional information on ELIGIBILITY, EXCLUSIONS, CONDITIONS, and MAXIMUM COVERAGE LIMITATIONS that may prevent you from receiving benefits
under this GAP Waiver. In the event of a Constructive Total Loss to the Collateral, we agree to waive our rights against you for the amount due under a
Payable Loss. In addition to the provisions of a Payable Loss, you will remain responsible for payment of any items stated under EXCLUSIONS, CONDITIONS,
and MAXIMUM COVERAGE LIMITATIONS. You are responsible to the Financial Institution/Assigned Lender named above under the terms of the descrbed
Financing Contract for the amount resulting from a Constructive Total Loss of the Collateral caused by the theft of or physical damage to the Collateral.

YOUR RIGHT TO CANCEL: You have the unconditional right to cancel and terminate this optional GAP Waiver for a
refund/credit of the unearned portion of the charge at any time. If canceled within 30 days of the GAP Waiver purchase,
you will receive a full refund/credit of the GAP Waiver charge, provided no Constructive Total Loss has occurred. After
30 days, you will receive a refundlcredit of the GAP Waiver charge calculated by the pro rata method or by the refund

method as may be required by state or federal law, less a §50.00 cancellation fee. We will refundicredit all charges to the Financial
Institution/Assigned Lender, unless your Financing Contract has been paid in full; in that case, the unearned GAP Waiver charge will be refunded
directly to you. To cancel the GAP Waiver and request a refund/credit, you must contact the Dealer in writing at the address shown above, unless
otherwise required by state law. If you do not receive the refund/credit owed to you by the Dealer within &0 days of notice of cancellation/termination,
you may choose to contact the GAP Administrator shown below to request assistance. By providing assistance to you, the Administrater does not
assume any responsibility or liability for the Dealer's obligations under this GAP Waiver.

TERMINATION OF GAP WAIVER: This GAP Waiver will automatizally terminate on the eariest date that any of the following events ocours: 1) the original date
your Finaneing Contract is scheduled to terminate; 2) in the event of a Constructive Total Loss or theft of the covered Collateral; 3) expiration of any
redemption pericd following the repossession or surrender of the coversd Collateral; 4) upcn payment in full of the Financing Contract, or 5} the date the
Financing Contract is prepaid or the Financing Contract is Refinanced. In the event the GAP Waiver terminates pursuant to items 1 and 2, ne refund shall be
L L £ of lermingte O dlil 19 [T 3. 0 d B ratg
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After verifying the GAP Waiver for accuracy, please proceed with printing the contract. You will use the
navigation bar at the top of the PDF to print and/or save the contract. You should print three copies of the GAP

Waiver for the Customer, Dealer and Lender. The GAP Administrator, FFDS, will not need a copy of the GAP
Waiver.

Note: The contract is saved in the Dealer Account Portal for future reference.

T 1alir T arciiase oUate T X vranayger

& https://uat83.fiadmin.com/scs.dap.cudl/Quote/RenderContractPreview.ashx - Windows Internet Explorer

i httpes EEEZ‘fiadmin.com‘-:-v:-:-.::lap.n:ucll Quote/RenderContractPreview.ashx
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[

A message will appear on the contract screen that states “Contracts have been submitted for all available
products”.

b4 Clear Template
Program Type Plan Term Deductible > Retail

§0.00
Contracts have been submitted for all available products.
= Contracted Products

Product Proaram Tvpe Flan Term Deductible

On a weekly or monthly basis, the business office will need to remit the contracts that have been submitted via
eContracting/Quote. Please proceed to the Create Remittance section of this manual to obtain instructions on

how to remit the GAP Waivers that have been submitted via eContracting/Quote to FFDS, as well as the total
amount to be remitted.

Remittance Process

In order to start the remittance process, you will first need to create a new GAP Waiver. The Contract Entry
page is designed for the seller’s office clerk to enter and submit sold GAP Waivers. You will need to click on
Contract then Entry as displayed in Figure 1 below.

Q? Account: CDOLDEMONH - CUDL DEMO NH DEALERSHIP
o
'n‘- ‘ Quote ¥ Contract ¥ _,Remittance ¥ Reports Settings
| 4 1/ s
Quote Entry ‘
Plan Purchase Date F&l Manage Search
04/12/2012 Kristi Turner v

Figure 1

If the user remits business for multiple locations, please be sure to select the appropriate location from the

Account drop down as indicated in Figure 2 and 3 below. There will also be a Search bar for you to be able to
locate the appropriate location.
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Quote
Plan Purchase Date
04212012

Account: CDLDEMONH - CUDL DEMO NH DEALERSHIP ¥ *—-—'—"

[ "n" ! Quote ¥ Contract ¥ Remittance ¥ Reports @ Settings

Entry

F&I Manage, Search
Kristi Turner hd

Figure 2
Account: CDL310022 - CAPO MOTORS/0ORANGE COAST CIOR ¥ Welc
[ Switch to different seller account
Search - ||
[C] show Cancelled
3
1 Seller # Name City Status -

Figure 3

Contract Entry

Once you have navigated to the Contract Entry Page, Figure 4, on the next page, will appear.

In the event that you do not have the Vehicle Purchase Price, the MSRP may be utilized in this field. Also, the
user will have to enter a contract number, it will NOT be auto generated. You can locate the contract number
on the top right hand corner of the GAP Waiver.

All of the highlighted fields are required to submit a contract.

;__W Account: COLDEMONH - CUDL DEMO NH DEALERSHIP ¥ \Welcome KristiTurner Logout

' f 1 ) : Quote ¥ Contract ¥ Remittance ¥ | Reports Settings
7 ] .
[ ¥ S—

Contract Entry
Plan Purchase Date Deal Type Deal Products F&| Manager

Loan ¥ [JcApP -
El Customer
First Name I Last Name Title
A
Address Address 2 City State ZIP Primary Phone Secondary Phone

| co v

Email Alternate Contact Language \f unavaiable |
English MSRP may be
= Vehicle inserted. |

WIM Odometer  Mfg. Warr. Start Date  Veh. Purchase Frice Veh. Purchase Date

[ Atfributes
Stock # Base Warranty ~ Powertrain Warranty

El Loan/Lease
Term  Finance Amt MSRP APR  Monthly Pmt 1** Pmt Date  Balloon Amt Residual Amt Acct. #

El Lienholder

Lienholder Mame

Address Address 2 City State ZIP Primary Phone Email
A
E Products
Product Contract# Program Type Plan Term Deductible Remit Retail Options
[T - v v v

Figure 4



If you enter a VIN number that does not automatically populate the Attributes, please click on the plus sign
directly beside Attributes to proceed with entering the information, or contact Family First Dealer Services
Dealer Support Department at 1-855-333-9545, option 3, or support@ffdsl.com.

After the correct information is entered above, the Products Tab will generate the Plan options that your
dealership has signed up to offer to your Customers. You will need to select the appropriate Plan depending on
the program provided to the Customer. The Retail cost to be entered below is the Charge for GAP Waiver
referenced on the GAP Waiver. Once you select the Plan, the Term will automatically populate from the Term

field entered in the above Loan/Lease information.

= Products

Product Contract # Program Type Plan Term Deductible  Remit Retail  Options
GAF 4 |GV2 GAF Waiver v T v
CUDL GaAF 150% Save Save & New Close
Enter the contract number on the VERD GAF 150%

top right hand corner.

Next, you will need to click Save for the contract to be available to Create Remittance. If you have additional
contracts to add, you will need to click on Save & New. After entering all the new GAP Waivers, you will need

to proceed to creating a remittance.

Important Things to Remember for Correct GAP Submission:

Be sure to include the PREFIX before the contact number. Example: GV20000324

If your dealership is selling multiple products be sure to select the appropriate type plan.

The correct type plan must be selected in order for the Remit amount to correctly populate.
The retail amount is equal to the customer’s charge for the GAP waiver.

GAP Waivers that do not qualify for coverage will not be able to be submitted through the DAP,
including GAP Waivers that exceed the maximum term, MSRP, and Amount Financed.

vk wnN e
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Creating Remittances

The Business Office will proceed with creating a remittance for all the GAP Waivers that were either submitted
via eContracting/Quotes or Contract Entry no later than the 15" of the following month, or if you prefer the

remittance can be submitted weekly.

After logging on to the DAP, select the Create option under Remittance.

Date

1ZVBPBAMXCE275366 04/12/2012 DAP00000027 VERO GAP 150%

Toyota/Ford

= Joe,
Sandy

B2 preview Remittance lg Download All to Spreadsheet

[]
W Account: COLDEMONH - CUDL DEMO NH DEALERSHIP ¥ Welcome Kristi Tur
o
I I 1/} ‘ Quote ¥ Contract ¥ Remittance ¥ Reports  Settings
ez 7 Al
Create Remittance Create ExpapdRemiiance
_ Search
Product: @ GAP Program: —— b Contract Count:
) - Total Remit:
Lienhalder: ANY ¥ Plan Purchase Date: ALL DATES - otal hem
Include This Page Exclude This Page Include All Pages Exclude All Pages
Contracts
Include  Customer WVIN F'urchase¢ Caontract # Plan Description Term Lienholder

72 NISSAN MOTOR ACCEPTANCE
CORP

== Prev Page 1 ™ of1 Next== Records Per Page:

Save Su

Once selected Create, you should be automatically directed to the screen displayed in Figure 6 below. This
page will display valid contracts ready for remittance. This will list all the contracts that have been entered for
submission. There is a check box directly located beside each contract. You will need to select the contract, or
use the selections available for Include this Page, Include All Pages, etc. on the page to select all contracts.

Note: Any of the fields listed under Contracts that are blue and underlined may be sorted by clicking on that
field. This will allow you to sort the contracts by the Customer’s last name, lienholder or contract #.

Create Remittance

Product: @ GAP Program: ALL ¥
Lienhaolder: ANY ¥ Plan Purchase Date: ALL DATES Ad Filter
ylnclude This Page Exclude This Page [nclude All Pages Exclude All Pages {—-——
Cintracts
lude Customer VIN Purchase Date 4 Contract # Plan Description

[l Doe. John 1G1ZCEE0TCF294964 03/01/2012 GvV2 CUDL GAP 150%

B proview Remitiance IQ Download All to Spreadsheet

_—F

Term

<= Prev Page 1 ™ of1 Next== Records Per Page: 50 -

Contract Count: 0
Total Remit: $0.00
Lienholder Remit

BANK OF AMERICA 5154.00

Save Submit

Figure 6



If you are ready to submit your remittance, you will first select the contracts that you want to submit and then
click the Submit button illustrated in Figure 7 below.

Contracts
Include  Customer VIN Purchase Date ¢ Contract # Plan Description Term  Lienholder Remit
[l Doe, John 1G1ZC5EQ07CF294964 03/01/2012 Gv2 CUDL GAP 150% 60 BANK OF AMERICA $154.00
<< Prev Page T ¥ of1 Next=» Recnrdbéﬁge: 50 -
B preview Remittance @ Download All to Spreadsheet Save Submit
Figure 7

Also, you can also preview your remittance before it is permanently submitted by clicking on Preview Remittance
PDF or Download All to Spreadsheet icons at the bottom of the page.

Contracts
Include  Customer WM Purchase D
[l Doe, John 1G1Z2C5E0TCF294964 030172012

B2 Preview Remittance |iﬂ- Download All o Spreadsheet

Once you click on the Submit button, the following popup will appear indicating the number of contracts and
amount to be remitted to Family First Dealer Services, LLC. Once you have validated the amount, you can click
Submit. If you have changes, you can click Go Back to make changes. If you do Go Back, this will require that
you resubmit the contracts.

¥ Plan Purchase Date: ALL DATES v e
S Confirm
VIN = You are about to submit a remittance for 1 GAP contracts with ihalder
h1zcEl @ atot_al remit amount of$154_00__ Contractsl |nclud_eld inthis K OF AMEF
remittance can no longer be edited. Click "Submit' to confirm.
1 Next== Re

B Preview Remittance

Downlo: Say
Submit Go Back




Once you have submitted the contracts, a Remittance register will automatically display for your use as
illustrated below. If you are not signed up on EFT, please be sure to print the Remittance Register to be mailed
along with your payment to Family First Dealer Services (FFDS). If you are signed up on EFT, you will not need

to send any paperwork to FFDS.

Product: GAP Please Imciude: this: Rermifance Report with your check, made payabie o Submithed Dae: GRITIEORZ
Rmittaros 3 COL0022-001 s Submithed By: hurner
Cryols Month: March, 202 Saller: COL00m2
CAPD MOTORENORANGE COAST
[=Vs 2
Thank you! 12281 CAMING CAPIETRAND
EAN JUAN CAPIEETRAMND, TAS26TS
Condraot 1
Coomnt:
Taotal Remit $154.00
[Camtomer [wm | Purohaes Date[Contraot# | Flan Degaription [Term | Deductiin] Lisntrider |
||.',u Jobn |1uucu.wl:|mm | umlml:l:‘.‘z I:u.'d.-:w' 150 |vau | |umr.u AMLUICA | !Ib-l-ltll

Remittance Search

If you need to look up previously submitted Remittances, you will click on Remittance, then Search. This will

allow you to Reprint a Remittance Register.

[]
g/\? Account: COLDEMONH - CUDL DEMO NH DEALERSHIP W Welcome Kristi Turr

[""'. : Quote ¥ Contract ¥ Remittance ¥ Reports @ Settings

Create Remittance Create &_ pand Remittance h
Search

Product: @ GAP Program: —— hd Contract Count:
Total Remit:

Lienholder: ANY ¥ Plan Purchase Date: ALL DATES L4 Filter

After you have selected Search, a page will appear that will provide all previously submitted Remittance. You
can also search by a Submission Date using the Filters provided in Figure 8 below:

Remittance Search

Submission Date:  CURRENT MONTH ¥ From: To: Filter
Remittances
Submission Date + Cycle Month Remittance Number Product Contract Count Total Remit  Reprint
03/27/2012 March 2012 CDL310022-001 GAP 1 $154.00 [

-

=< Prev Page 1 ™ of1 Next>> Records Per Page: 50

Figure 8



Contract Search

If you need to look up a previously submitted contract to check the status, void the contract, or change

information pertaining to that contract, you will click on Contract, then Search. There will be several filters to

utilize to be able to locate a contract. Those filters are displayed below in Figure 9 below.

Once you have entered in your search criteria and clicked Search, a page will appear with a list of contracts that

Filters
To search for contracts sold outside this dealership please
Search By [Customer Last Name v
Sale Date From: Status T9

Product
Contract List F&l Manager

Void Customer + Contract #
Jones. Merle VIN (Full or last 8 char)

| Customer Last Name

Customer First Name

City

State
Status: ‘P’ _ Pending ® Zip Code "oid

Figure 9

meet the search criteria. If you have not submitted the contract, you can also click on the Void button

illustrated below to Void the contract. The Contract Status is the icon directly beside the Contract #. A legend is

at the bottom of the screen that provides the descriptions of each Status.

[
&7 Account: COLDEMONH - CUDL DEMO NH DEALERSHIP ¥ Welcome Kristi Turner Loaout
"' : Quote ¥ Contract ¥ Remittance ¥ Reports Settings
re8%s o i :
Filters
To search for contracts sold outside this dealership please use Contract # or VIN #.
Search By: Customer LastName - Search  Advanced Search
Sale Date From: To:
Contract List l
Void Customer t VIN Purchase Date Product Contract # Term® Retail Edit
[[] Joe, Sandy 1ZVBPBAMKC5275366 04/12/2012 GAP P DAP00000027 T2 $517.00
<< PrevPage 1 - of1 Next == RecordsPerPage: 25 =~
Status: ‘P’ - Pending P* - Pending-Billed ‘A - Active 'V - Void € - Cancelled ‘E - Expired ‘R -Rejected wfm—

Once you have located the contract, you can click on the Contract # to bring up the contract. At this time, you
may be able to view or edit the contract. You will need to click on the Edit Customer Information to be able to

edit the Contract.

General Information

©_Guaranteed Asset Protection (GV2) Pending (*

Covered C:

Purchase Date 03/01/2012 Customer Name:
Mfg. Warr. Start Date: Address:
Seller: 0
MOTORS/ORANGE Primary Ph.:
COAST CJOR
Secondary Ph.:
F&l Manager: Kristi Tumer -
Email:
Remittance # CDL310022-001
Language:
Stock # Alt. Contact:
Deal Type: Loan Edit Customer Information
Lienholder: BANK OF AMERICA

First Payment Date: Monthly Payment: 5356 87

Plan Type: New Term: 60 APR: 5.50%

Program:  GAR Waiver Balloon Amount: Residual Amount:
Plan Name: CUDL GAP 150% Account Number: MSRP: $23,564.00
Added Payment Option: Single Pay
Options: Effective Date:

Back to Search

Dae, John Vehicle: 1G1ZC5E07CF294964 Aftributes
123 Main Strest 2012 CHEVROLET MALIBU
Sacremento, CA 97235 Sale Odometer: 99

(901) 235-6556 Veh. Purchase Date:

EN

«—

Retail: $699.00 v

03/01/2012 - 03/01/2017




If you update the contract, a popup will display to confirm the change.

Edit Customer Information

@  Please contact Customer Senice for assistance if a change
to customer name is required.

Customer Name: Doe, John

Address 1: 456|Main Street

Address 2:

City: Sacremento

State/Province: CA -
ZIP: 97235

Primary Ph.: (901) 235-6556

Secondary Ph.:

Language: English -
Email:

Alternate Contact:

Do Not Update

Benefit Request (aka Claims)

If you would like to check on the status of a GAP Waiver Benefit Request, you will need to locate the Contract
using the Contract Search guidelines above. Once you have located the contract, you can click on the Contract #
to bring up the contract. At the bottom of the screen, there will be a plus sign beside the word Claims. You will
need to click on the plus sign as indicated below.

/

+ Claims

Effective Date: 01/10/2013 - 07/10/2018

Re-generate Contract

After you click on the plus sign, the below information will be displayed. It provides the status of the Benefit
Request, Claim # and Loss Date.

St;tuflalmsclaim# RO# Repair Center Loss Date Loss Odom Description
Open 000000296 Other 01/18/2013 99,999
Re-generate Contract Cancellation Quote

The following are the Claim Status descriptions:

Claim Status Description

Open This represents that the Benefit Request is pending documentation
and/or processing.

Paid The Benefit Request has been paid and check mailed to the
Financial Institution/Assigned Lender.

Denied This could represent that the Benefit Request was denied in
accordance with the GAP Waiver terms, conditions, and/or
exclusions, or that the calculation resulted in a no GAP.




Cancellation Quote

In order to process a Cancellation Quote, you will click on Contract, then Search. As displayed below, there are
several ways to be able to search for a contract. After entering in your criteria, click on the Search button. You
will only be able to process a Cancellation Quote if the Contract is in an Active (A) status.

Filters

To search for contracts sold outside this dealership please

Search By: Customer Last Mame v

Sale Date From: Status To
Product

Contract List F& Manager

Void Customer t  Contract #
WIM (Full or last 8 char)

Jones, Merle
| Customer Last Name
Customer First Name
City
State
Status: ‘P’ _ Pending ® Zip Code "oid

After locating the contract that needs to be cancelled, click on the Contract # to proceed with obtaining a
cancellation quote. Note: It is important to verify the customer information before proceeding with processing
the cancellation quote.

iiters

To search for contracts sold outside this dealership please use Contract # or VIN #.

Search By: Status v ALL v Advanced Search

Sale Date From: To:

Contract List /
Void Customer t VIN Purchase Date Product Contract # Term* Retail Edit

Next, you will click on the Cancellation Quote button at the bottom of the General Information screen.

F&I Manager: John Doe Primary Ph.: (000) 000-0000 Veh. Purchase Date:
Remi # SD3000001-020 5 dary Ph.:

Stock #: 26313 Email:

Deal Type: Loan Language: EN

Lienholder: Alt. Contact:

= Guaranteed Asset Protection (GC100002533) Active A

Plan Type: New Term: 72 APR: 0.00% Retail: $600.01
. First Payment Date: Monthly Payment: $638.68

Program: GAP Wa\:ar Balloon Amount: Residual Amount:

Plan Name:  GAP 150% Account Number: MSRP: 537,400.00

Added Payment Option: Single Pay

Options: Effective Date: 12/13/2011 - 12/13/2017

Covered Components

Claims /

Cancellation Quote




A screen will appear to enter in the following information: 1. Cancel Date; 2. Cancel Odometer; and 3. Cancel
Reason. If you do not know the Cancel Odometer, enter 99999.
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After entering the information, click on the Calculate button at the bottom of the page. In the Cancellation
Rates section of the page, the Cancellation Refund Amount will be displayed for the total amount of the refund.
The amount that will be refunded by the FFDS is the Net Refund from Admin.
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From this page, you will also be able to save the cancellation quote, by clicking on the Save Quote button at the
bottom of the page.

Cancellation Rates
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To print the cancellation quote, click on the printer icon on your tool bar. Please be sure to forward the
Cancellation Request to FFDS to be able to process the cancellation. You can fax the request to 904-296-1523,
or email to support@ffdsl.com.

Claims (aka Benefit Request)

In order to search for the status of a Benefit Request, the user will need to click on Contract then Search. From
this page, you will be able to utilize the Search criteria to locate the contract. Once you have located the
contract, proceed on clicking on the Contract #.

g,\y Account: CDLDEMONH - CUDL DEMO NH DEALERSHIP ¥ Welcome Kristi Turner Logout

f 1 /- Quote ¥ Contract ¥ Remittance ¥ Reports  Settings
77 .
[+ |

Filter:
To sear}iomracts sold outside this dealership please use Contract # or VIN #.
Search By: Customer Last Name - Search  Advanced Search
Sale Date From: To:
Contract List [
Void Customer t VIN Purchase Date Product Contract # Term® Retail Edit
[[] Joe, Sandy 1ZVBPBAMKC5275366 04122012 GAP P DAP00000027 72 $517.00

<< PrevyPage 1 = of1 Next >= RecordsPerPage: 25

Status: ‘P - Pending P* - Pending-Billed ‘A - Active 'V -Void '€ - Cancelled ‘E - Expired ‘R - Rejected

After clicking on the Contract #, the following page will appear for the contract selected. You will need to click
on the + sign to obtain the status of a Benefit Request.


mailto:support@ffds1.com

General Information Back to Search

Purchase Date 01/28/2012 Customer Name: KA, XOGOC00KKK Vehicle: 1FTNW21P34EBG3472 Aftributes
Mfg. Warr. Start Date: Address: KOG X0 KKK XX 2004 FORD F250 SUPER DUTY
Seller: HUNTINGTON BEACH WINCHESTER. CA Sale Odometer: 33.302
FORD 92596 Veh. Purchase Date:
F&l Manager: Blake Macklin Primary Ph.: (000) 000-0000
Remittance #: CDL315188-001 Secondary Ph.:
Stock # Email:
Deal Type: Loan Language: EN
Lienholder: PARTMNERS FCU Alt. Contact:

= Guaranteed Asset Protection (GV2B63472) Active A

Plan Type: New Term: 84 APR: 6.99% iF\_n‘loumd. $41.897.78 Retail: $350.00
Program:  GAP Waiver inanced:
First
Plan N : CUDL GAP 150% Toyota/Ford
an fMame e loyotairor Payment Monthly. $632.14 Balloon Amount:
Added Date: Payment:
Options:

Residual Account
Covered Components Amount: Number: MSRP: $34.551.00

Payment Option: Single Pay
Effective Date: 01/28/2012 - 01/28/2019

Claims

Once you clicked on the + sign, the following page will appear that provides the Status, Claim # and Loss Date for
the Benefit Request.

= Claims
Status Claim# RO# Repair Center Loss Date Loss Odom Description
Paid C000000059 Other 041112012 2,365 4
Reporting

On the first day of the month, your Billing Statement will be available on the DAP. You will need to click on
Reports to bring up your Billing Statement. If the user processes multiple locations, you will need to locate the
correct location prior to generating the report.

Q\? Account: COLDEMONH - CUDL DEMO N?LERSHIP v
[

[ "n » - Quote ¥ Contract ¥ Remittance ¥ Reporis @ Settings

Filters

Remitting Payment to the GAP Administrator, FFDS:

If you have not signed up on EFT, please forward the following to FFDS by the 15" of each month:



1. A copy of the Remittance Register printed from the DAP; and
2. Check for the amount reflected in the Remittance Register to the below listed address.

Family First Dealer Services
Attn: Business Processing Department
208 Ponte Vedra Park Drive
Ponte Vedra Beach, FL 32082

If you are signed up on EFT, please EFT payment to Family First Dealer Services by the 15" of each month.



