
VSC Contract Quote Entry and Submission:  
 

Step 1
 

To save quote click + 
to open panel and 

enter customer first 
and last name

The Plan Purchase 
Date, VIN and 

Odometer fields in 
red are required to 
save a VSC Quote

Click drop down arrow to 
change selection

Click Options 
to see eligible 

options.

Click arrow to 
see retail 

breakdown

Templates may be 
created/edited in 

Settings

Click to view 
available programs 

on the Select 
Quote screen

Click here to 
create NEW quote

Warranty 
Start Date is 
required for 
some VSC 

Plans

Click to see details 
for ineligible plans

Click arrows for 
filtering options

Choose a Program and 
click Select to return to 

the Quote screen

 



Step 2
 

 

Once quote is accepted, complete highlighted areas to print and submit a contract: 

Click to Submit 
and print Form

Click to Preview 
Form

Click to see Plan 
Information

Click to clear 
selected Program(s)

 
 

 

 

 

 

 

 

 
 
 



Contract Entry: 

The contract entry page is designed for the dealer’s office clerk to enter sold contracts. 

Enter all information necessary to create a contact. 

 

Click to Save/
Submit the 

contract 

Choose 
appropriate 
product(s)

Enter contract 
number

Click to submit the 
contract and open a new 

contract entry screen

Click Entry to 
create a contract

 
 

 

 

 



Contract Search: 

 

Click arrow to see list 
of search criteria

Click to see additional 
search criteria

Click Search to find 
a contract

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Remittance: 
 

 

Select Product to 
remit

Select Lienholder and Plan 
Purchase date and click filter to 

narrow search results

After product is 
selected choose specific 

Program or ALL

Select 
Contract(s) to 

be remitted

Click to complete 
Remittance at a later time

Click submit to print 
Remittance(s) 

Click to see/print 
Remittance(s)

Download all contracts not 
yet remitted to Excel

Contract Count & Total 
Remit represent a 

running total of selected 
contract(s)

Clicking these 
links will 

Include/Exclude 
all contracts 

Click Create to 
complete a remittance

After printing the 
Remittance(s) send copy 

with payment to the 
provider

  

 

 

 

 

 

 

 



Remittance Search: 

 

Click to view 
remittance

Remittance Search 
can be filtered by 
Submission Date

Click Search to 
find remitted 

contracts

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Creating and Adding a Claim: 

 

Step 1
 

Click Contract and 
Search to find a contract 

to add a claim to

Click on an existing contract 
to add a claim 

Limit search as 
required

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 2

Step 3

Click Add Claim to open the 
Claim Detail screen

Click here to submit the 
claim. 

Claim cannot be edited 
after being submitted.

The following 
fields are required 
to submit a claim

Provide more 
claim information 

for claim 
processing

 



Claim Search: 

Choose search criteria as 
required from the 
dropdown menu

Click Claims to search for 
existing contract claims

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Settings: 
 

Configure 
minimum/maximum 

retail price limits

Predefine markups 
by product as a 

percentage and/or 
fixed dollar amount

Click Exceptions 
to specify markup 
at program / plan 

level

Click +
 to view a list of Programs/

Plans available for sale

Click Settings to view 
the following screen

When Load by Default: is marked, 
Template will appear 

automatically on Quote screen

To create a new 
template,

Click Add New for 
the New Template 

screen to appear

 

 

 

 

 

 

 

 



Reports: 

Dealers have access to reports that are offered by provider. Click the Reports tab to view a list of 

reports. 

 

Click Here

 

 

 


