ONWISE Contract Administration

USER REFERENCE GUIDE

Click on your authorized user role to view the User Reference Guide.
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ONWise Contract Administration Portal is your online resource to:

e Obtain Quotes * Originate Contracts e  Print Final Contracts

Note: ONWise access is dependent on assignment of authorized user credentials under a predefined user role setup.

Getting Started

* Goto ONWise.com and log in using your assigned User ID and Password.

*  You will be prompted to create a new password.
— Passwords are case sensitive and must be at least eight characters and include at least one number
(the last two passwords cannot be reused).

— If you enter the wrong User ID or Password information three times in a row, the account will automatically
lock, and you’ll need to request a new password by clicking on the ‘Forgot your password?’ link.

* If you forgot your password, there is a ‘Forgot your password?’ link on the Login Screen.

F&I Manager


http://www.onwise.com/

Main Screen

@"wisep e — " Werlcoene Armanca T
Cantrast Administratian m

We are excited to bring you OMNWIise,
Wise F&I's online resource for all the
tools you'll need to grow your businass,

Help = Access to
User’s Guide

We are providing you the resources
Tor easy online access to

= F&I Product Rating Quotes
+ Process Contracts Online (eContracting)
= Remit Contracts Online (eRemitting)

Contact Us = Ways
to Reach Us

« Cancellation Guotes

& «113 | Main Screen = Announcements to
Leading (o guicker fransaction Himes Wise B

and increased profits. COMNMECT 3 raar keep you Up-to-date on Changes
R “ g and important information

Az 3 trusted provider in the industry
for 25 years. we're here to keep your
F& office connected

Contact us at 800-845-9559
or email ClientServicesa'WiseFandl.com

4  F&I Manager



Quote Screen > Save Quote

Hedp | Coniaod Lis

-
@lese 22741-500 - DEALEASHIP MAME Wt Amanc Millrr L%
Eﬂhl‘l‘il’.l idMInIIIrHIM “mm_
Plan Purchase Detp F&l Manasgpin
i e b i Arngancia Milkar w
B Customer (Morme, Demso )
First Namg Mi Les1 Nama Title
Lama L] L
Addresa Address 2 Gty State ZIP Primary Phone Secondary Phone
WA v
Ermsail Alternate Contact Language
Englsh w
B Vehicle (2000CHEVROLET/MALIEL LTZ)
VIN Odometer  Mig. Waer, Sart Date  Vieh, Purchase Price Vieh, Puchase Date

1GIZKETEIS4 137180
Attributes  [2O0CHEVROLETMAL IBU LTZ/Car Mid-Sime Nonel ucury Traditional/™Nomal'd Gyl Front Whesd D/ Cees)
Seock # Bemir Warranty  Powirirain Warranty

W Loanllease

Dieal Type Term  Finance Amt MSRP APR Monthly Pt 1" Prm Date  Balloon Ami Residual Amt Acot, W
L i v T2 250,000 00
L R ——————————————
Liowad Tewryplater L Clear Tarmplate
Prigram Typé Plan Term Decha:shile Helal
Gag GAFYme b GWFFZ200 ¥ R2monthe ¥ 358500 W Ophors

50500 v

Note: Retalil rate must be re-entered if quote is saved but not submitted.

F&I Manager

From the Quote menu
choose ‘New’ from the
dropdown to create a
new Quote.

The following fields
must be provided to
save a quote:

First Name

Last Name

VIN

Deal Type

Term

Finance Amount

Click ‘Save Quote’




Quote Screen > Print Quote (Optional)

Hedp | Conao s

1 F2741-509 - DEALERSHIF NAME VWeocwns Amanta Miler | ogon
aONwise mm_ From the Quote
o =2 s ————— ————

screen you can print

Plan Purchase Date F&l Manasgpin

V22014 Arnarda Milien - the quote.
B Customer (Morme, Demso )
First Namg Mi
Lama
Addrass Addres Wise F&I Prirtie [y Arndrck I
Ermail Altarns
B Vishicle (2008 CHEVAOLETMA Purchase Dale Aps 17. 2014
VIN Odo
= . . Wbl 1G4 THETBM04 137180 Customar: Domo Mase Saller: Deaberah Mara
TGIZK GBI 137180 S CHEVRCLET vy
Atributes {200 CHEVROLETY] MALIB LR Gty S 200
Stock # e Wfl"-’""-:.' Odormetor: Fi&l Marages- Arnanciy Ml
Froduct  Frogeam Flam Optica Price
B Leanlesse QAP GAPKDe Mow APF FC00 505 00
= Tims: 72 regntne 30
Dieal Type Term
Loan ¥ (T2 1 TOTAL pLIL T
Liowad Tewryplater
Progeam Typs Hlan Term Llechacibile Hetal
Gag GAPWme ¥ GWEFZ200 ¥ TPmonfhe W 550500 ¥ Opliors

Click ‘Print Quote’

F&I Manager



Quote Screen > Submit Quote

Help | Contact U

ﬁnwlsa 22741-500 - DEALERSHIP NAME - ks g 25 Gt d
To submit a quote an
e v o e | e

levots g
Flan Purchase Dawe FF &1 Manager the fOIIOW|ng fle|dS
D42aP004 Amanda Miller -

= Cusiomer  (Name, Deme ) must be provided:*
First Nama M Last Mama Title * First Name

Diema Name v
Address Addrass 2 City State 2P Primary Phone Secondary Phone ° LaSt Name
1670 Fenpak Dires 2 T MO v GIRG
Ema Abernate Contact L anguage o Address
English ¥ .
B Vehicls (2000CHEVAGLETMALIBU LTZ) i Clty
Wi Odomeder Mg Warr. S1ar Date  Veh. Purchase Price Veh. Furchase Data ° Sta‘te
11 ZKSTEIRG 137180
3 Anributes  (SOMOSHEVROLETMALIBL LTZGar Mid-Sire Mon-Lusury TradionalMormalld Syl romt Wieel Derea/Cias) o Zl p
Slock # Base Warranty  Powarlrain W

arranty * VIN
= Laan/Lease ° Deal Type

Deal Type Tevrn  Fmance Amil MSHF APR  Maonthly Pmil “Pmt Date  Balloon Armt Residual Aml Accl &

Loan ¥ 72 5520, 0000 ' 4 Term
*  Finance Amount
Load Templats v Claar Tompliahs L4 GAP PrOdUCt

Frogram Type Flan Term Decuciiie Fotail

AR GAFWIss - GWEE0 v 2months W 50500 ¥ Options -I ¢ Term
* Retail Price

50500 v
kot s skl [ Print Quots | Glose | Preview Contract
Click ‘Submit’ to

ONLY SUBMIT VALID CONTRACTS. ALWAYS PREVIEW FIRST. generate a contract.
If edits or additional information is added, click ‘Save Quote’ before ‘Submit’.

*Required fields vary by product. Additional fields may be required.

7 F&I Manager



Quote Screen > Generate Contract PDF

Hieip | Contact Us

HWise 22741-50% - DEALERSHIP NAME ki At Al Lot
aONWise m_ After clicking "Submit’ a

contract Is generated as
Plan Purchase Date FE&I Managpr a PDF and Can be

O/ 4 Arnancla Miller v

printed for the

First Namo M L=t Mame Title

, .
e N v customer’s signature.
Address Address 2 City Siale fIP Primary Phona Secondary Phona
1670 Fenpdik Drres 2n, Lows MO ¥ 006
E s Alirnate Contact I|:-I:III:II[:‘|‘:I.I'--I'I|_||-‘I On the Q u Ote Scree n ’

B Vehicle (2009CHEVROLET/MALIBU LTZ) the contract will appear
VIM Ohcdoarbier Mig Warr, S1art Date  Vieh, Puchase Prce Veb, Purchese Date

1G1ZKS7B9417180 under Contracted

# Aftribastes (2009 CHEVROLE T/MALIBU L TZCar Mid-Size Non-Lizuny TradiSional™ommal™s CytFnont Wil Deive/Gias ) P rod ucts .
Stock # Base Warranty Powertrain Warranty

i
Dwaal Type Term  Finamce Ami MSRP APR Monihly Pt 1* Pmit Dawe  Balloon Amit Residual Amt Acct & CI ICk CO n traCt N um b er

v 72 | 52000000 to view the contract’s
general information

screen.

Lo

v

Program Typ Plan Term Deductible Hitad
S0.00

ied for ail availatie progucts Click PDF icon
to view the PDF

of the contract.

Flan
QAR CAFWise OWFFZ0 T2 montha

T

F&I Manager




Quote Screen > Search

Heip | Contact Ua

.@HWise e —— e 22 From the Quote menu
NS g e e — 07O

= dropdown.

sinarcch By FAI Managoy w  Amangia Willer w Search

MNan Purchase Date Frome: 0472014 To: 472014

{‘F““"F"’lFl_LluH Neat 3> Records ﬁrpqrm SearCh By
- e Mk e £ Plan Purchass Date — ——— ” Customer LaSt Name
Hora e it oot Aol A 041172014 Amanda Mile GAP “\ e VIN

<< Prov Pags 1= | of 1 Mext == Fecoede Por Page:| 35 ':

* Year/Make/Model
e Stock Number
 Plan Purchase Date

Click on the
VIN link to view the
Quote screen.

Note: Click the
column titles in the
black bar to sort
the search results
in ascending or
descending order.

From here you can
click the Contract ™~
Number to go

to the contract
general information
screen, or click the
PDF icon to view
the contract.

F&I Manager



Status Symbol Definitions

Hiels | Cantact Us
Wlnome Amanda Miler  Logout

22741-50% - DEALERSHIP HAME w

ONWise
Fonirast Aminiriion m ge“ung;

General Infermation

Purehase Date

041 712014 Customer Name: Nama, Demo Vehiale:

Mig. Warr. Start Date: Address: 1670 Fenpark Drivie

Sallar: St Louts, MO 63026 Sale Ddomalpe: 0

Fé&l Manager: Amanda Miller Primary Ph.: ase Date:
Qe Ecnnndar'_.- Ph.:

Stock #: Email:

Deal Type: Loarn Langunge: EN

Alt. Contaat;

Plan Type: MNew Term: 72 AP Amaunt | £20.000.00 Retail: 55095 00 v
Program: GAPWise Financad:
AP Fir=1
F . GWFFZI0
— w Payment & oniivly i Balloon Amouni:
Added Date: Payment:
Oplions: Residual A
Coneieripd Comports A::;u.:l:ll' H::;UT‘ MSRP:
Payment Option: Single Pay
Effeotive Date: 04/17/2014 - 0401 73020
£ Claims
B cogy of Contrac

Status Symbol Definition:

(P Pending: Submitted but NOT Remitted
(A Active: Submitted, Remitted AND Paid W) Void: Voided Contract
(© Cancelled: Contract Cancelled

® Rejected: Contract Rejected (Beyond Underwriting Limits)

10 F&I Manager

() Expired: Contract Term Expired

Status Symbols
designate the status
of the contract.

See status symbol
definitions below.

Pending Billed: Submitted AND Remitted




WE ARE
HERE TO HELP

Please contact our Client
Services Team and ask
for ONWiIse Support.

Phone: 800-849-9559
Email: ClientServices@WiseFandl.com

Live phone support Monday - Friday,
8:00 am - 7:00 pm CST

Wise
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ONWise Contract Administration Portal is your online resource to:

* View and Void Contracts * Retrieve/View Billing Statements

*  Remit Contracts e Obtain Cancellation Quotes

Note: ONWise access is dependent on assignment of authorized user credentials under a predefined user role setup.

Getting Started

* Goto ONWise.com and log in using your assigned User ID and Password.

*  You will be prompted to create a new password.
— Passwords are case sensitive and must be at least eight characters and include at least one number
(the last two passwords cannot be reused).

— If you enter the wrong User ID or Password information three times in a row, the account will automatically
lock, and you’ll need to request a new password by clicking on the ‘Forgot your password?’ link.

* If you forgot your password, there is a ‘Forgot your password?’ link on the Login Screen.

Back Office Manager


http://www.onwise.com/

Main Screen

_H Ca [
A"WIS& B Weloome Amtl :ll e

Help = Access to
User’s Guide

We are excited to bring you ONWise,
Wise Fa&l's online resource for all the
taoals you'll need to grow your busingess

We are providing you the resources
for easy anling access to:

Contact Us = Ways
to Reach Us

» F&| Product Rating Quobes

* Process Contracts Online (eContracting)
» Remit Contracts Online (eRlemitting)

= Cancellation Guotes
12213 | Main Screen = Announcements to

keep you up-to-date on changes
and important information

Leading ko guicker fransaction times

and increased prafits CONNECT 3
witTH Us IR

As a trusted provider in the industry
for 25 years, we're here to keep your
F&l office connected.

Contact us at BDO-BE49-0559
of emall ClientServicesaWizeFandl.com

14 Back Office Manager
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Contract Screen > Search

. Search By:

e Status*
Search By Procuct - QAP Szauch o Product
Sale Dabe v 402014 To: O4/1720014
Gontract List - o F&I Manager
e TR e R e 2 o Contract #
Sample, Samgle VGOEKNCGRGT 300627 04162014 GAP A 00004Y 72 £505.00 e VIN
Test2, Teat 1GC2KXCERCT 300627 04152014 AR ¥ Al (00044 72 558500 R
Tes13, Tt 1C4AWAG2DLS0B426 041572014 GAP 7 APP L0000 .-'-'-\ T2 550500 CUStomer LaSt Name
<< Prov Page[1 =] o\ Next = Fiecords Por Page | 25 j ° Customer FIrSt Name
Stahes. P . Perding ™ - Pending-Biled & - Active ¥ - Void © - Carceled ® - Expired ® - Fegected ° Clty
« State
*Status Symbol Definition: Advanced Search: * élpl Code
. . . i . ales Date
Pending: Submitted but NOT Remitted Use this to search by a

combination of fields.
Pending Billed: Submitted AND Remitted

Active: Submitted, Remitted AND Paid Note: Click ‘Customer’ or ‘Purchase
Void: Voided Contract Date’ in the black bar to sort the
Cancelled: Contract Cancelled search resglts in ascending

or descending order.
Expired: Contract Term Expired

Rejected: Contract Rejected (Beyond Underwriting Limits)

15 Back Office Manager



Contract Screen > Contract Info

Eﬁhhl.‘-l idm'“ Ilr‘“M m HEFoﬂ-. Sc11lngs _

Purchase Dale

Mig. Warr. Starl Date:
Saller:

F&I Manager:

Stook &

Deal Type: Laa
Lienhalder: £t Lisnkoloar

041162014

Amanda Miller

Plan Type: New

Frng ram: GAPWse
Plan Name: GWFPZ200
Added

Options:

Covergd Componpnts

2¥741-509 - DEALERSHIF HAME

tetp | Clnkact s

Wireore Amacds Miller  Logons

Customer Name: Sample, Sarmple Vehiole:
Address: 1670 Fenpark

St Lowe, MO 63026 K2S00HD LT

Primary Ph.: Sale Odometer: ]
Secondary Ph.: Veh. Purchase Date;
Email:

Language: EN

Alt. Contast:

Edi Cismtomear Indormation

. - Amount Rotail: 5565007
Term: 72 AFPR: Financed: $30,000.00
First
Monthly i
Payment Payment: Balloon Amouwni:
Date:
Residual Acocounl
Amount: Number: MSRP:
Payment Option: Single Pay
Effective Date: D4/16/2014 - 04162020

Re-generate Contract: If a change is made, the contract must

be Re-generated to update the PDF with the changed information.

*The Customer Name cannot be changed. If you need to edit the customer
name, please contact Client Services or void the contract and start over.

16 Back Office Manager

1GLAKKCGRCL300627
2012 CHEVROLET SILVERADO

ANTHARS

Click the Contract #
from the search list to
view the general
information for that
contract.

From this screen

you can:

e Edit Lienholder
(If contract is Pending)

e Edit Customer
Information*
(If contract is Pending)

* View the Contract
and Print

* Re-generate
Contract

* Void Contract




Contract Screen > Void Contract

HWise 2F741-50% - DEALERSHIF MAME AWk Anads Ml l'-:l'-
. f . y
INWISE' o e ey e e I i Vo0 Conirac

and confirm you would

Purchase Dale D4/16/2014 Customer Name: Sample, Sarmple Vehiole: 1GC2KNCG2CL300627  Alnbutes H H
Mig. Warr. Starl Date: Address: 1670 Fenpark 2012 CHEVROLET SILVERADO Ilke tO VOId the Contra‘Ct
Seller: 51 Louss, MO 63026 K2500HD LT
F&I Manager: Asmanda Miller Primary Ph.: Sale Odometer: 0 )
Slack & Seeondary Ph: ¥eh. Purchase Date; Once you ‘Confirm
Deal Type: Laan Email: . 1,
Lienhalder: £ chit L igsnbyol chesr Language: EN VOld the Copy Of the
Alt. Contaet: .
Ed8 Cusiomar Indormation ContraCt W|” have the
word VOID across it.
Plan Type: New . - Amount Rotail: 5565007
Program:  GAPWse Torm: 72 APR: Finaneed: $30,000.00
. CANER First .
Plan N 1 GWFPZ2DD
Ad:udﬂmn o F‘nym.m g::r;hnl:t' Balloon Amouni: The StatUS SymbOI WI”
E Date: T
Ulpllunsl: _— Residual Acaount MSRE- Change tO V
Covered Compongis Amouni: Number: :
Payment Option: Single Pay
Effective Date: 04162014 - 0411 6/2020 You Can Only VOId
§ Claims Pending(P) contracts.

Once a contract has

& Void: Voided Contract Because Not Executed been remitted you may
not void the contract.
Contact Client Services
to cancel a remitted

contract.

17 Back Office Manager



Contract Screen > Cancellation Quote

Contract Adminisiration

22741-509 - DEALERSHIP NAME

e | Contcl Us
Wekcome Amanda Miler Logon]

O R N e

Purchase Dale 12142013 Cuslomer Name: Sample, Samgle Vehicle: AN AH EL 22001 Aftribuies
Milg. Warr. Slarl Dale: Address: 1670 Fengark 2014 HOMDA CR-VLX
Seller: S Lous, MO 63026 Sale Odomeler: 138
F&l Manager: Primary Ph.: Veh. Purchasze Date: 12/14°2013
Slock &: Secondary Ph.:
Deal Type: Loan Email:
Lienholder: Language: BN
AlL Contocl:

Plan Type: Mew i L Amount Retail; £56500
Program:  GaPWise o £0 APR: 1.90% pinanced; 529,800.58

B First
Plan Name: GWFF2200 Manthly 5
Added ;:Emm Paymeni: Balleon Amouni:
Oplions: Residual Account
Coved Compongnts Amount: Mumber: NP

+ Claims

Payment Oplian: Single Pay
Effeclive Dale: 121142013 - 12142018

(A Active:

18

Back Office Manager

Submitted, Remitted AND Paid

Only ACTIVE
contracts can be
cancelled.

After choosing an
ACTIVE contract from
the Contract screen,
click ‘Cancellation
Quote’ to calculate the
cancellation amount.



Contract Screen > Cancellation Quote

Help | Sonlaci Us

22741-309 - DEALERSHIP MAME i Welcome Amanda Miler Logout

Gontract Adedalstratlon mm Remittance

Cantraet Infarmation

Reporis

| Settings

Gantract #: APPSETSTT
Sale Date: 121472013
Cusiomer:

Saller:

Lienhoider:

Cancellation Infermation

Cancel Dale:
Cancel Ddormater:

o o
Cancel Reason:
CancellsionFiates R
2 a

‘ 6 a8 % 10
Oivig. Retail Cost M 1Z 13 14 15 16 17
Orig. Met Cost il o e
Mon Ref. lee (Customer): 5 % S
Cancellation Faa: 2w/ P I m @I W M

Met Prefund From Admin,
Refund From Seller

Cancellaton Redund Amount

| e |

Canoellation guales are oaloulated bated on the mileage of the vehiole or the lime period the contracl has been in foroe and are subjeol 1o change due o inoreates in
mileage or lime.

Cancelation Report: [ 1=]

If the: sdminisirator has nolise of a Benholder or essor and a diecharge of lien i nol provided, any refund will be 22 ued jaintly o the austamer and the Benkholderesenr.

*For GAP, Odometer entry is required and must be higher than the
original contract amount. If unknown, use 500,000.

19 Back Office Manager

Under Cancellation
Information you will
need to in put:
 Cancel Date
 Cancel Odometer*
 Cancel Reason

Click ‘Calculate’
to calculate and view
cancellation rates.




Contract Screen > Cancellation Quote

NWISE g
INWIS® g e gy o e O O < calcuiation s

Cantract Infarmalian made CIICk ‘Save
Quote’.

Conract # APPSETETT
Sale Date: 1242013
Customer:
Seller:

Lienhalder

D50&2014
Cancsl Ddometer: 400,000
Gancel Feason [Paio O vehice -
Gancellaton Rabes

FACTORS
Crig, Ritail Cost BESS 00 Tz %) ) 93 ¥
Orig. Med Cosl: Mﬂ;?ﬁfﬂ':;{j_ Q000
MNon Ref. fee [Custorars) S0u00 =
Cancellation Foa: (E50000) >

Met Retund From Admin_:
Retund Fram Selker
Cancallation FRefund Amount 549873

Crancelation Flepon; | ]

Cancellation quoles are caleulated based on the mileage of the vehizle or the lime periad the cantract has been in foree and are subject to ehange due io increases in
mileage or time.

i the administrator has notice of a lienholder or lessor and a discharge of lien is not provided, any refund will be isswed jointly ko the cusiomer and the lienholderilessor.

20 Back Office Manager



Contract Screen > Cancellation Quote

“wlse 13 741-509 - DEALERSHIF NAME Whpoma __—;r:i{] ;7‘:'::‘;.
«ONWise m— After you click ‘Save

Cantract information

Contract # APPSETSTT Quote’ a cancellation
o e quote worksheet will be
e created.

L ernhacylicier

(Cancellation Intermation

Cancel Date 0&0S2012

Cancel Odomater 40,000 Click ‘Print’ to print the

e [Fasamverex ] cancellation quote
FAGTORS worksheet.

S = it on M (oS0 | |

'&iﬁ?‘!;ﬁ"i‘f”"“‘ o oaR : Printed cancellation

oo - g P quote worksheet

Coremlann Retina Aot e Created by: SM.AMANDA r_'n_n- and su pporting

o documentation

ET Ganceliation Report. Gancatiaton ouow iorsrest -Ovv [N | should be submitted

T B B R M R to Wise F&I via fax to
M Eha adminigiraier has nobice of 3 lenhalder or leesor and 3 ciecharge of ben |2 nol provided ang mfund vall B imsued [sinthy i the customar and the llanhalderlessar. 636-600-4426 .

21 Back Office Manager



Remittance Screen > Create

elg | Sontapd Us

"Wisg" 23741-500 - DEALERSHIP HAME v i o -
m Remitioncs Roports Seftings From the Rem |ttan ce

Conbract Administration

T Menu choose ‘Create’
Program ALL - Ei-nrn'l-ﬁ:liicillr:' m[:,l from the dl’OdeWﬂ
*lan Purcheasa olal Ml ) .

orfetc Y " Dato: ALL DATES - EET All pending contracts

s TiaPage Eacch Tha Page e Al Pages Exchce Al Page will be listed.
Conlracls
Include  Customern Wil Purnchese Dale Gontract & Plan Description
Sample, Sample 1GCIKNCGICT 00627 (41672014 APP Q0000004 T GWFPZ200 72 156,00 Check the contracts to

<< PrevPage 112 of 1 we = Recos P Page [ =1— remit then click ‘Save’.

B EE

Click ‘Submit’ to remit
selected contracts, print
out the Remittance page
and send along with
payment to Wise F&l.

— Choose product type to remit.

Note: No edits can be made once a contract is remitted.

Contact Client Services to make any changes. Click ‘Preview

Remittance’ to

Once a contract is remitted the status symbol will change to: view a PDF.

®9 pending Billed.

Once the remittance is sent and payment is applied,
the status symbol will change to: @ Active.

22 Back Office Manager



Remittance Screen > Search

I -— '.4: ot
ﬂ"“ise S e rag Welcome Asmandia Miles
EMHM."HMIHII“iIM m numl!m' m S‘t“ng.

Femittanoe # Hemsttance Search: Aufomaic amd Manos) w
Producs Types AP L
Submission Date ALL DATES L m

wa Preny Page (1) = | of 1 Next s Fhm.urk.r‘urr‘apu

ubriesion Diabe Cyole Month b o il
DA252014 March 2014 22141 -GIE-0l GAP 1 S148 00 [A]
na24/2014 March 2014 22741-509-001 GAP 1 3148.00 [

i Privy Page (1] = | of 1 Next w F‘ﬂumr‘nr‘u

Note: Clicking ‘Submission Date’ or ‘Cycle Month’ in the black bar will sort
the search results in ascending or descending order.

23 Back Office Manager

On the Remittance
menu choose ‘Search’
from the dropdown.

Search By:

e Remittance #

* Product Type

e Submission Date



Reports Screen

A"mse, FIT41-500 - DEALERSHIP MAM ..-..,.w,‘__t.“.::f, ,L MJI
piebobrpiteaolll 31cin | Contreot | Remitiance ADDITIONAL

e REPORTS
TO COME

Catagory: Bilkrg Statesmeani| =

24 Back Office Manager



WE ARE
HERE TO HELP

Please contact our Client
Services Team and ask
for ONWiIse Support.

Phone: 800-849-9559
Email: ClientServices@WiseFandl.com

Live phone support Monday - Friday,
8:00 am - 7:00 pm CST

Wise
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ONWISE Contract Administration

USER
WiKele)'|Rie) REFERENCE

GUIDE

User Role: Dealer Management

HELP IS HERE

Phone: 800-849-9559

Emall: ChentServicesi@WisekFandl.com
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ONWise Contract Administration Portal is your online resource to:

e Obtain Quotes * Retrieve/View Billing Statements
e  Originate Contracts e Obtain Cancellation Quotes
*  Remit Contracts * Edit Templates

Note: ONWise access is dependent on assignment of authorized user credentials under a predefined user role setup.

Getting Started

* Goto ONWise.com and log in using your assigned User ID and Password.

*  You will be prompted to create a new password.
— Passwords are case sensitive and must be at least eight characters and include at least one number
(the last two passwords cannot be reused).

— If you enter the wrong User ID or Password information three times in a row, the account will automatically
lock, and you’ll need to request a new password by clicking on the ‘Forgot your password?’ link.

* If you forgot your password, there is a ‘Forgot your password?’ link on the Login Screen.

Dealer Management



http://www.onwise.com/

Main Screen

Help | Contact Us
Welcome AmTaTOERIIET Co0o0T

@"wlse 22741-509 - DEALERSHIP NAME v
co“lraCt AdminIStratlon mm SEltingS

WELCOME oONWISe SONEAC |

Help = Access to

We are excited to bring you ONWIse, , i
User’s Guide

Wise F&I's online resource for all the
tools you'll need to grow your business.

We are providing you the resources ANNOUNCEMENTS

for easy online access to:
* F&I Product Rating Quotes

%/I;Id

Contact Us = Ways
3/10/14 to Reach Us
* Process Contracts Online (eContracting) 2

* Remit Contracts Online (eRemitting)

» Cancellation Quotes

12/31/13

Main Screen = Announcements to
keep you up-to-date on changes
and important information

Leading to quicker transaction times
and increased profits. CONNECT ¢

witHus 1N

As a trusted provider in the industry
for 25 years, we're here to keep your
F&l office connected.

1\?‘.

Contact us at 800-849-9559
or email ClientServicesi@WiseFandl.com

Platform T

Copyight G20N4 Ve i LLC Al ighvs e
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Quote Screen > Save Quote

—r_n ContaciUg

‘(ﬂHWiSB Sl s
Rt imtope ot mm—

Flan Funchase [ale F &I Managar

5082014 Armangia Miliar L

hJa [

First Name M Last Name Title

Demo Mame T

Address Address 2 City Sitae IP Primary Phone Secondarny Phone

Wik ¥
Emai Alernate Contact Language

Engimh ¥
ICHEVROLETMALBU LTS

Wi Odometer  Mig. Warr, Start Date  \eh, Purchase Price Veh, Purchase Date
1GIFKETR3841 37180
7 Attributes  (2000CHEVACLETMAL EL LTZ/Car Mig-Size MonLwry Tradbonaliomal's CylFon YWheel DiveGas)

Siock & Base Warranly  Powertrain Warranty
= Loanlease
Ciea T':.-*;re Term  Finance Amt MSHP PR .‘.1-:|nth|:,'.-'—'m| 1*PmiDate Balloon Amt Residual &mt Acct 8
Loan v T2 =20,000.00
Loy Temgiare ¥ Cipar Tompixie |
Pogram Type Fian Term Decuctibie - =]
Lt o GAPNE CWFRIN0 ¥ 72 mOning L 505 00 Cprliong

550500 v

Note: Retalil rate must be re-entered if quote is saved but not submitted.
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From the Quote menu
choose ‘New’ from the
dropdown to create a
new Quote.

The following fields
must be provided to
save a quote:

First Name

Last Name

VIN

Deal Type

Term

Finance Amount

— Click ‘Save Quote’




Quote Screen > Print Quote (Optional)

-r_p ContaciUg

«("HWise e e o i
INWIS® oo e e e o e R o 7 Qo

screen you can print
the quote.

Flan Funchase Date F &I Managar

Armnanci Miler

First Mame [T]]

mlnu i .l - g T
Address Addess Wise F&I Preent (5 Arnarzha Mdes
E Alernald

N TEE Y ET Purchase Dabe Apr 17. 2014

Wi Odormg b e A5 ZHETE0L1 37180 Customer  Domo bame Saller: Deabarahan Hama
200 CHEVRIOLET PE LY
1GIZK5TB394137160 I oy
2 Mdtributes (200BCHEVROLETMA P
Oemetor: Fil Mamager:  Amancis Mk
Siock & Base Warranty Py
Froduct  Frogram Flam Oplions Price
GAFP AN Mo APF FCI01 3505 00
o e o
Deal Type Term  Finance A TOTAL SRl
Loan w 72 =20,000.00
Load Tempdane T —
Fmgram Type Flan Term Deuctibie " Fetail
H . H ’
et GAMNma v GWERTH00 v T2monme W SEOE00 ¥ Cplions Subenil - CI ICk Print QU ote

550500 v

i Choorie
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Quote Screen > Submit Quote

HEE | Coniact s

HWise 12741-509 - DEALERSHIP NAME il e R -
«ONWise WWWW_ To submit a quote and

create a contract

Plan Purchase Dake F&I Manager the fOIIOW| ng fle|dS
DSD52014 Arnanca Miller L4 . %
Name, D must be provided:
st Mame M Last Name Titie ° 1
— - = First Name
Aciiress Address 2 ity Siate Fal o) Prirmary Phomne Secondany Phone ° LaSt N ame
1670 Fenpark Drve 3. Louis WO ¥ 63026
Ermail Alprmate Contact Languade o Address
Engish v .
= oy _ « City
Wi Qdometer Mg, Warr. Stan Date  Veh. Purchase Price Veh, Purchase Date °
1G1ZKETBI4137180 S_tate
f Alnbuies  (200CHEVAOLE TMAL B LTLGar Mid-Size NorLuwoury TradionalMNarmal'd GyiFont Wheel DrveGas) ° ZI p
Siook # Base Wamanty Poweerirain Warranby ° VI N
* Deal Type
Deal Type Term  Finance Amt MERP APR  Monthby Pimi 1" Pmt Date  Balloon Amt Residual Amt Acot. # T
Loan ¥ |72 220,000.00 ° erm
Lierkalder H
i ¢ Finance Amount
Load Tempiate ¥ Cwar Tempiae e GAP Product
Prosgram Ty Filan Tarm Drcctibie Rtail
. : T v e Term
GaP GARm w GWFPZA00 w fZmonmihs W 552500 v Optons m I . .
°
R Retail Price
\ )
Ouoie savedsucoesshuly [ Print Quote | Cose | Preview Contract
|

Click ‘Submit’ to

ONLY SUBMIT VALID CONTRACTS. ALWAYS PREVIEW FIRST. generate a contract.
If edits or additional information is added, click ‘Save Quote’ before ‘Submit’.

*Required fields vary by product. Additional fields may be required.
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Quote Screen > Generate Contract PDF

ek | SonlactiUs
22741-509 -DEALERSHIF NAME Welrarme A areds Miller Lono

NWise

Plan Purchase Dane F&| Manager
DoUeEs Amanga Miligr -
i L
First Marms L] Lias1 Mame Tithe
Dweiney Mame L
Adidness Address 2 City State ol Frimary Fhone Secondary Phone
1670 Fenpark Dvive St Louis MO ¥ EIIGE
Emas Allermale Conlact Languapge

Engiah

Wi Orchometer Siart Dare Veh, Purchaze Price Veh. Purchase Date
1GIZKSTEI1 37180

5 aftributes  (200CHEVAOLETAMAL BU LTZCH Mig-Sine Non-Lwury Tradgionaihomalid CybF o Wided DGy

Mig. War

Sock # Base Wamanty  Powedrain YWarranty
B Laanirase
Dea T'r'P'E' Temn Finance Amt MERP APH Mo by Perit 1"Pmi Dale  Balloon Amt Ressdual At Aol 8

220 000,00

v T2
r

Deccinie 3 Aata
2000

Retar

T2 mamihs 0

GWFPIIN0 0 APPOONDNNGE
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After clicking ‘Submit’ a
contract is generated as
a PDF and can be
printed for the
customer’s signature.

On the Quote screen,
the contract will appear
under Contracted
Products.

Click Contract Number
to view the contract’s
general information
screen.

Click PDF icon
to view the PDF
of the contract.



Quote Screen > Void Contract

Helk | SonlactUs
Welcorn e Arsareda Miller Lo

NWise

Plan Purchase Dawe

22741-509 -DEALERSHIF HAME

F&| Manager

P B Amanca Misier -
I L
Firsl Marme Ml Lasi Mame Tithe
D Mame ¥
Address Address 2 City State £IF Frimary Fhone Secondary Fhone
1670 Fenpark Dvive St Louis MO ¥ EIIGE
Emas Allermale Conlact Languapge
Engiah
= Vehicle " (200NCHEVROLETMALELI L1Z)
WM Cdometer  Mig. Warr. Start Date  Vieh, Purchaze Price Veh, Purchase Dabe
1GIZKSTE3841 37180
5 aftributes  (200CHEVAOLETAMAL BU LTZCH Mig-Sine Non-Lwury Tradgionaihomalid CybF o Wided DGy
Sock # Base Wamanty  Powedrain YWarranty
B Laanirase
Dea T'r'P'E' Temn Finance Amt MERP APH Mo by Perit 1"Pmi Dale  Balloon Amt Ressdual At Aol 8
Losam w T2 2230 000 00
B Lwnheldar
= Producis
¥ Ciear Te Ak
Pragram Type Plan Tem Decuctine - Aatai
20000
Condrasis have hoen submtied o 3 Fvalabis procucs
H Coniracied Frodusis
PGt Program Type Plan Tears Dercuactibie Foatai
.GP.F" CAF W GWFPZI00 72 maihs 58500 APPOONONNGE “ "]
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After you submit a
contract you may ‘Void’
the contract.

You should void a
contract when a
customer chooses not
to purchase the product.
You may also void a
contract and start over
if the contract data is
incorrect.

Note: You may not void
a contract after it has
been Remitted.



Quote Screen > Search

Hele | Contact Us

£HWise 22741-50% - DEALERSHIP NAME Wk Avaarctn MRS |t From the QUOte menu
covss s WWWW— choose ‘Search’ from the

B _ dropdown.
Search By FA&l Managgs w Arnancs Wik L
Plan Purchase Date From: 06062014 To: 06052014
Search By:
= Weard akedoded Plan Purchese Dale & S et Sinck # -_ Customer LaSt Name
84137180 2009 CHEVROLET MALIBL LTZ 05052014 Amancla K iller GAP % ° VI N
/ -c-:P:mrP.u.wEI al 1 Next > HucurmPurinljj '|
/ * Year/Make/Model
: T e Stock Number
Click on the ﬂMﬁg rentimce [ nepecs_[se * Plan Purchase Date
VIN link to view the
Quote screen. ., o — ec———— _
S — o Note: Click the

From here you can = R column titles in the
click the Contract\ e — black bar to sort
Number to go '=::".:L'°".;"".;:r..=“.“_Uhn LT o s T i, ity TSl ermii d Syl vt Vi Dol the SearCh reSUItS
to the contract e in ascending or
general information T — e e s s e | descending order.
screen, or click the e —
PDF icon to view — ~— " e
the contract. e .
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Contract Screen > Search

Hak | Coniace Ui

é"w-se i B it Weizzme Sreanda Miler Loooy
-

Seanch By F&l Manager b Amanga Wilgr
Saie Daw w Dan7a0did To: 05052014
Conlract List

r<Fre-'F'm;le = | of 1 Next »> Records F*erF'ngelEa

vinid  Cusinmar Pumchass Dale o
Mame_ Demo G 17K STEFM 137160 D5O5E014 GAP [] .&Pﬁt‘m
Mame, Do 1GI7KETBId1371ED D4Z32014 GAFP m APPOODO000S

Mang, Do 1G1ZKS TR 37180 a7 GAP ¥ APPOOOOONCE 72 S565.00
<P Paga 1 v\t 1 Next > Recorcs Per Page [25 =] ©
Stahw: P - Penang ™ - Pendngited ¥ - sotve ¥ - void ' - canceses ¥ - Expired Y - Repcied
|
*Status Symbol Definition: Advanced Search:
Pending: Submitted but NOT Remitted Use this to search by a

combination of fields.
Pending Billed: Submitted AND Remitted

Active: Submitted, Remitted AND Paid

Search By:
e Status*
* Product

* F&I Manager
e Contract#
* VIN

|« Customer Last Name

Customer First Name

* City
e State
* Zip Code

 Sale Date

Note: Click ‘Customer’ or ‘Purchase

Void: Voided Contract Date’ in the black bar to sort the

search results in ascending

Cancelled: Contract Cancelled .
or descending order.

Expired: Contract Term Expired

Rejected: Contract Rejected (Beyond Underwriting Limits)
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Contract Screen > Contract Info

22741-509 - DEALERSHIP NAME

Hel ..M_'LE
Wielcome Amands Miller Lagoul

NWise'
acONWise WWWW_

Purchase Dale 0am2014

Kifg. Warr. Start Date:

Selier:

F&l Manager: Amanda Miller
Clugte

Slock #:

Cweal Type: Loan

Lienholder: Ef1Lenholder

Plan Type: Mew
Pragram:  GAFWEe
Plan Name: GWFPZ300
Added

Optians:

Coverad Components

#® Clairrs

Cuslomer Name:

Address: 1670 Fenpark Dirive
St Louis, MO 83026

Primary Ph.:

Secondary Ph.:

Email:

Longuage: En

Alt. Contact:

Edit Customer Inforrmation

. ! Amaunt Retail:
Term: 72 APR: Financed: £20,000.00
First
Payment :":"'“':P Balloon Amount:
Dale ymen:
Residual Account 3
Amount: Mumber: MERE:

Paymenl Oplion: Single Pay
Effeclive Dale: 050572014 - D505/2020

Marmg, Demo Vehiche:

Sale Ddomeler:
Veh. Purchase Date:

He-gongrate Contract

131 257394137180 Atnbutes
2009 CHEVROLET MALIBU LTZ
0

Re-generate Contract: If a change is made, the contract must
be Re-generated to update the PDF with the changed information.

*The Customer Name cannot be changed. If you need to edit the customer

name, please contact Client Services or void the contract and start over.
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Click the Contract #
from the search list to
view the general
information for that
contract.

From this screen

you can:

e Edit Lienholder
(If contract is Pending)

e Edit Customer
Information*
(If contract is Pending)

* View the Contract
and Print

* Re-generate
Contract

* Void Contract




Contract Screen > Void Contract

22741-509 - DEALERSHIP NAME

Hel ..M_'LE
Wielcome Amands Miller Lagoul

NWise'

Purchase Dale 0am2014

Kifg. Warr. Start Date:

Selier:

F&l Manager: Amanda Miller
Clugte

Slock #:

Cweal Type: Loan

Lienholder: Eoi Limrhoiger

Plan Type: Mew
Pragram: GAF e
Plan Name: GwrP2300
Added

Options:

Coverad Components

# Clairs

B copy ot Gt

Cuslomer Name: Marmg, Demo

Vehiche:

Sale Odomeler:

Veh. Purchase Date:

Address: 1670 Fenpark Dirive
St Louss, MO 83026

Primary Ph.:

Secondary Ph.:

Email:

Language: EN

All. Contact:
Edit Customer Inforrmation

230 000 mﬂcuii:

i i Amaunt
Term: 72 APR: Financed:
First
Payment :;":"'“':1. Balloon Amount:
Date: ymen:
Residual Account 3
Amount: Mumber: MERE:

Paymenl Oplion: Single Pay
Effeclive Dale: 05052014 - 0505/2020

He

gonerae Contract

161 ZKETB 394137180 Altnbytes
2009 CHEVROLET MALIBU LTZ
0

500"

M Void: Voided Contract
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Click ‘“Void Contract’
and confirm you would
like to void the contract.

Once you ‘Confirm

Void’ the copy of the
contract will have the
word VOID across it.

The status symbol will
change to V.

You can only void
Pending(P) contracts.

Once a contract has
been remitted you may
not void the contract.
Contact Client Services
to cancel a remitted
contract.




Contract Screen > Cancellation Quote

Hei | Conlact

"Wise s Wiicome Amanda M e um
« N A —
Gontract Administration
Purchase Date 121423 Cuslomer Mame: Sample, Sample Vehiche: SIEAMEH TELDZ2901 Aftnéuies
Mig. Warr. Start Dale: Address: 1670 Fenpark 24 HONDACR-VLE
Selier: St Louis, MO G302 Sele Odometer: 13
F&iManager: Primary Ph.: Veh. Purchase Date: 12442013
Stock #: Secondary Ph.:
Deal Type: Loan Email:
Lienholder: Language: EM
AL Contacl:
Plan Type: MNow . - Amauni Relail: 50500
Program:  GAPYHse Term: &0 APR: 1.50% Financed: 525,800.58
L L First
Plan Mame: GWEPZ200 Manthly
Payrment Balioon Amount:
Added D:ln: Faymenl:
Erpm M'"__ Residual Account '
Covered Components Amount: Number- MESRP:
Paymenl Oplson: SII\EE pa','
Effective Date: 12142013 - 12142018
= Glaims

(o gorerai Coniot I Corcotton Gl

(A Active: Submitted, Remitted AND Paid
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Only ACTIVE
contracts can be
cancelled.

After choosing an
ACTIVE contract from
the Contract screen,
click ‘Cancellation
Quote’ to calculate the
cancellation amount.



Contract Screen > Cancellation Quote

HEi | Cantat L
Weicome Amanda Miler Logou

33741-509 - DEALERSHIP NAME

Contract Information

Cantract # APPEETETT

Sale Date: 121452013

Cuslomer: Sample, Sample
| Seller: Dealership Hame
i Lienhoider Lienholder
Cancellation Intormation

Canceld Date:

Canced Ddometar:

o (EEEEIEE o

Cancel Reason:

Orig. Retaill Cost:

Cinig. et Cost:

Non Red. fee (Customer)
Cancellabon Fee 25 8 7 3
Mgt Fiefund From Admin.
Refund From Sslier
Cancellaton Refund Amaunt;

Carsellation Hepart: |

G:E:tllﬂnn quobes are calculated based on the mileage of the vehicle ar the time periad the contraci has been in force and are subject 1o change due 1o increases in
mileage or lime.

If the administraler has notice of a lienhalder or kesser and 3 discharge of lien iz not provided any reiund will be issued jaintly ta the customer and the lisnhalderflessor.

*For GAP, Odometer entry is required and must be higher than the
original contract amount. If unknown, use 500,000.
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Under Cancellation
Information you will
need to in put:
 Cancel Date
 Cancel Odometer*
 Cancel Reason

o " Y e —''CK ‘Calculate’

to calculate and view
cancellation rates.




Contract Screen > Cancellation Quote

“Wise 23741-509 -DEALERSHIP HAME i ..-.;::t.g: ‘-'”'I
«d],..,.. mm— Once the calculation is

Conlracl infarmation made click ‘Save
Caontract : APPLETSTT ’

Sale Date 121472013 QUOte '

Cushoemes Sample, Sample

Selker; Dresalership Mame

Lenhalder: Leenbwoldar

-ancellatean Infarmation

Gancel Daje: D5D5E014
GCancel Odometer: 40,000
Cancel Reason [Paid O viehicie
Cancellation Fates

FAGTORS

ail Rgq o0 Tem (%) ]
D, et Goat: Mikage (%) 000
Mon Ret. fee (Customear) 000 Cale Method:
Gancellabon Fee: [E50L00)
Met Retund From Admin.;
Refund From Seller:
Cansellaton Fledund Amaunt 9873

Cancellation Repar: | l

E:jr:ﬂllmuq quates ame calculabed based on the mileage of the vichicle or the time period the contract has been in foree and are subject to change due 1o Increases in
l!l‘ r Lirse.

H the adminiztrator has notice of a lienhalder or lessor and a dizscharge of lien ie nat provided, any refund will be iszued jointly to the cusiomer and the lienhe|derleszar,
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Contract Screen > Cancellation Quote

Mok | Conlactils

“Wise 12741-509 - DEALERSHIP NAME Wekcome Amanda Miler oot
sotract Adminstation After you click ‘Save

Gontrao! Information ’ [
tinormatio Quote’ a cancellation

Contract & APPEETETT
isions iy quote worksheet will be
| el Dhealership Mame
_ L-e:r-:ulce-_ Lashatser created.
Cancellation Information
| Cancel Date: 05052014 : . P . y .
| Gancel Odometer 40,000 CIICk Prlnt to p”nt the

Paid CH Wehicle

| Cancel Resson

cancellation quote

s worksheet.
§Ej§ FEE;: ; :(ii;t:mer S:;ég E"'L%é;;%ﬂd o P i 1
Em,,n-fm g eIy : rinted cancellation
Fohind o Sarer: su12 34 quote worksheet
sk — GCreated by: SM_AMANDA /DLR ; and su pportl ng
- documentation
| N— el il L D DR should be submitted
ﬁr;:;i:;: I]Il‘:I-l. are caloulated based on the mileage of the vehicle or the lime period the cofgract has been in force and ane subject 1o change due to increases in tO Wlse F&I Vla faX tO
It the adminil:vlu-r has nelice of a ienholder er lessor and a discharge of lien is nel provided, afy refund will be issued jeinlly to the customer and the [lenholderflessor, 636'600'4426 .

41 Dealer Management




Remittance Screen > Create

Mek | Conlacills

— 22741-50% - DEALERSHIP NAME Vapkcome Amanda Miller  Logout
KONWISE g oy e e oo o I 0 the Remittance
____________ Menu choose ‘Create’
— L ¥ (T‘,n..-zlu:n L';.nunl o a from the d o deWﬂ .
*lan Purchasg = olal Hemil 1) .
Lisroldor. ANY : kg ALLOATES - I All pending contracts
T will be listed.
Inchaier  Cissiomaer Lyl Purchaee e Caoniract 8 Plan Diserniption Termi  Lisnholcer Bprrs

Sample, Sample  1GC2KXCORCZI00627 D4MB/2014 APPQOOD0004T 72 swaoo|  Check the contracts to
-ecF'm-.'F.tqrrlil of 1 Mixt == HmamFmFﬁunlﬁl‘.‘l‘E‘./ remlt then CIICk ‘Save’

~_ 1~ Click ‘Submit’ to remit
selected contracts, print

_ out the Remittance page
— Choose product type to remit. and send along with

payment to Wise F&l.

Note: No edits can be made once a contract is remitted.

Contact Client Services to make any changes. Click ‘Preview
_ _ _ Remittance’ to
Once a contract is remitted the status symbol will change to: view a PDF.

®9 pending Billed.

Once the remittance is sent and payment is applied,
the status symbol will change to: @ Active.
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Remittance Screen > Search

CONWISE g e
INWISE o e E— O " Remitance

menu choose ‘Search’

Remittancs & Resmittance Search: Atomabe andManual  w from the dro pd own.

Product Type GAP v

Submission Date:  CUARENTMONTH  wFrom To

Search By:
-c-:F'rn-.rF‘a?E of 1 Moxf »» Rooords F'an.:F' d Remlttance #
Cyale Manth Remiftancs Number P Conraot Count Total Rem®  Raprint °

Dom2r2014 Mamch 2014 22741-500-00% QAP i 198,00 [ | PrOdUCt Type
050272014 Masch 2014 22741.509-004 QAP 1 $22300 E | ° Su bm iSSiO n Date

«xPrevPage [1] 7] of 1 Mext>> Recons PerPage: [0 [+

Note: Clicking ‘Submission Date’ or ‘Cycle Month’ in the black bar will sort
the search results in ascending or descending order.
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Reports Screen

¥

- Hil | Contact Us
NWiseF $1741-50% - DEALERSHIP NAME Welarms Lom aria My Looout
(ONWISE oy g g ey e o O 55171011

. REPORTS

category: Bdling Statement [=]

TO COME
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WE ARE
HERE TO HELP

Please contact our Client
Services Team and ask
for ONWiIse Support.

Phone: 800-849-9559
Email: ClientServices@WiseFandl.com

Live phone support Monday - Friday,
8:00 am - 7:00 pm CST

Wise



https://www.linkedin.com/company/3118847?trk=prof-exp-company-name
mailto:clientservices@wisefandi.com
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